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Problem statement

OVERVIEW OF INTERNET USE

ESSENTIAL INDICATORS OF INTERNET ADOPTION AND USE

NOTE: NOT COMPARABLE GLOBAL OVERVIEW

INDIVIDUALS INDIVIDUALS USING THE YEAR-ON-YEAR CHANGE IN PERCENTAGE OF THE PERCENTAGE OF THE
USING THE INTERNET AS A PERCENTAGE THE NUMBER OF INDIVIDUALS TOTAL FEMALE POPULATION TOTAL MALE POPULATION
INTERNET OF TOTAL POPULATION USING THE INTERNET THAT USES THE INTERNET THAT USES THE INTERNET
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5.65 68.7% +2.7% 66.5% 70.8%

BILLION YOY: +1.8% (+121 BPS) +146 MILLION YOY: +3.7% (+234 BPS) YOY: +2.7% (+183 BPS)

AVERAGE WEEKLY TIME SPENT PERCENTAGE OF USERS PERCENTAGE OF USERS PERCENTAGE OF THE PERCENTAGE OF THE
CONSUMING ONLINE MEDIA ACCESSING THE INTERNET ACCESSING THE INTERNET TOTAL URBAN POPULATION TOTAL RURAL POPULATION
BY EACH INTERNET USER VIA MOBILE PHONES VIA LAPTOPS AND DESKTOPS THAT USES THE INTERNET THAT USES THE INTERNET
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33H 42M 95.9% 60.7% 83.6% 47.9%

YOY: [UNCHANGED] YOY: -2.4% (-150 BPS) YOY: +3.7% (+292 BPS) YOY: +2.8% (+131 BPS)

source: https: . igital-2025-july-global-statshot
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The World Health Organization (WHO)
Y ON HEARING | estimates that:

= 16% of the global population has a
significant disability

= globally more than 1.5 billion people
experience some decline in their hearing
capacity during their life course.

Strategic and Unaddressed, hearing loss imposes a global
technical

advisory group cost of more than $980 billion annually
on the SPECS
2030 initiative

@z oo = atleast 826 million people worldwide have
distance- and/or near-vision impairment

Health equity for
persons with disabilities
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Inclusion Index in IT Industry
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Inclusion Index in IT Industry
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How IT is trying to help

Frommneural signals
tolife-changing'impact

AirPods Pro
with the Hearing
Aid feature

Al Glasses ,‘ .»
for Blind Peopl




f%

\ Synergy effect

long-term competitive advantages:

Firstly, as mentioned above, IT companies attract a
significant group of consumers who often feel excluded
from the mainstream market, which creates new sales
markets.

Secondly, this shapes the reputation of an innovator who
solves complex social problems, not just commercial ones,
which has a positive impact on the company's customer IC.

And thirdly, such a reputation as an innovator helps to
attract highly qualified specialists who are looking for
meaningful work, which also has a positive impact on
human capital and turns digital inclusion into a powerful
catalyst for innovation.




Conclusions

The study allows us to conclude that leadership
positions in the IT industry today are maintained not
only through technological innovation, but also
through the strategic implementation of inclusive
solutions.

In turn, combining effective intellectual capital
management with the principles of digital inclusion is a
key strateqic prerequisite for the sustainable

development of modern IT companies.

This synergy goes beyond the traditional
understanding of corporate social responsibility,
becoming a powerful economic and social factor.
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